Case study: Drugs Don’t Work
in Patients that Don’t Take Them

Studio Health

Problem
Medicines play a crucial role in maintaining health, preventing illness,
managing chronic conditions and curing disease. From patients receiving
insufficient information about their medicines to too many hospital
admissions caused by the adverse effects of medicines which could have
been prevented, professionals and patients need to work much closer
together to improve the quality of medicines use and pharmacists are
critical partners for responsible medicines use. In the UK it is estimated
that one billion medicines are wasted every year and one in five patients
do not complete their prescribed course of medication, with nonadherence costing the NHS £500m each year.1 In the US, the New York
Times described non-adherence as an “out of control epidemic” costing
the US more than any other disease entity. 2

Solution
Studio Health has worked with academics, researchers and practicing
healthcare professionals to develop digital and physical learning
packages to support community pharmacy deliver medicines counselling
services. These have been developed for use in both high and low to
middle income country settings and use educational interventions and
evidence-based strategies to deal with community issues such as low
health literacy and health inequalities as well as medicines use challenges
including adherence and benefit risk communication.
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Benefit
The digital and physical learning packages include educational videos, a
webcast series, and workshop materials and have been used across
Europe, in the US, Africa and India by over 6000 community pharmacists.
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